Job4pwd
SYSTEM MANUAL

BY:
Alcantara, Kristian Diether
Hernandez, Gian Accel
Tan , Benedict James

Viray, Ranuel Glenn

Adviser:

Marvin Atanacio

INTEGRATIVE PROGRAMMING INF-231



Introduction

Welcome to the Job4PWD System Manual — a comprehensive guide for users
on how to navigate and utilize the Job4PWD website. This manual provides instructions
on creating and managing an account, specifically designed to help persons with
disabilities find jobs suited to their abilities. It also assists both users and administrators
in efficiently accessing and managing the system’s features.
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This section introduces the Job4PWD website — an online platform dedicated to
providing job opportunities and training for persons with disabilities (PWD). The
homepage gives users access to registration, login, and job search features.
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Figure 1.1: Login Page (show fields for email/password).

This figure shows the login interface where registered users can securely access

their accounts by entering their email address and password. The login form ensures
authorized access and protects user data.
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Figure 1.2: Register as Job Seeker



This figure presents the registration page for job seekers. It allows new users to create
their accounts by filling out essential details such as full name, email address,
password, and disability category. The purpose of this page is to gather necessary

information that personalizes each user’s experience and helps the platform suggest
suitable job opportunities.
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Figure 1.3: Register as Employer

This figure displays the registration form specifically designed for employers who
wish to post job openings on the platform. The page collects important information such
as company name, email address, contact number, and password. This registration

ensures that all employers on the platform are verified and committed to providing fair
and accessible job opportunities for PWDs.
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Figure 1.4: Registration Confirmation Page

This figure illustrates the confirmation screen shown after successful account
registration. It confirms that the user has completed the sign-up process and now has to
wait for a verification email or password provided by the admin for account activation.



Job Seeker Dashboard
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Figure 1.5: Job Seeker Dashboard

This figure displays the main dashboard interface for job seekers after logging in. It
provides an overview of recommended jobs, recent applications, and key navigation
menus such as Jobs and Profile. The dashboard acts as the central hub where users
manage their job search activities and track progress conveniently.



Job Search and Application
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Figure 1.6: Job Search Page
This figure shows the search interface where users can look for available jobs based
on specific criteria such as job title, location, or disability type. The filter options help
users find suitable job listings efficiently.

€3] PWD Portal QFindJobs A Dashboard

What Where Disability

Q Job title 2 Region or city & Speech impairmer

W WFH Jobs © Oldest L High pay &= Low pay

i= Results 2 jobs

Graphic designer | 60% Oct 1, 2025 Select a job to view details here.
Animators - Part time - Lipa, Batangas

3 PHP 5,000-60,000 / Monthly  Hearingdisability ~Hearingloss  Speechimpairment

Flexible Hours Night Shift Option Training Provided Internet Allowance Equipment Provided

Online Singer [EX3 Oct 9, 2025
Pusa - Full time - Batangas City, Batangas
3 PHP 50,000-100,000 / Monthly

Figure 1.7: Search Results Page



This figure displays the list of job opportunities that match the user’s search filters.
Each result typically includes job title, company name, location, and a short job
description. This page allows users to browse and select job postings that match their
qualifications.

PWD Portal  QUFindJobs ¢ Dashboard

Call Center Agent (Voice/Non-Voice)
:

Posted: Oct 03, 2025 - Office: Quezon City, Quezon - Part time

I I D EET T

EssiBILITY

Background
Our client is expanding and needs motivated Call Center Agents for both voice and non-voice accounts.

About the Role
You will answer customer calls of respond to chats and emails, assisting with billing, product questions,
and troubleshooting

Your Key Responsibilities:

Handle inbound calls, emails, or chat support

Figure 1.8: Job Details Page

This figure presents the full details of a selected job, including the company profile,
job requirements, and offered benefits. The page also includes an Apply Now button to
allow users to submit their applications directly.
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Figure 1.9: Application Confirmation

This figure displays a confirmation message or pop-up that appears after a successful
job application. It assures the user that their application has been submitted.



Profile Management
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This figure displays the user’s personal profile page, containing basic details such as
name, contact information, skills, and disability type. It also includes a section for
viewing uploaded documents like résumés or certificates.
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Figure 1.11: Edit Profile Page



This figure shows the editable version of the profile page, where users can update
their information. They can modify their contact details, skills, and upload a new
résumeé. The page ensures that user data remains up-to-date and accurate for
employers to review.
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This figure presents the notification or alert confirming that the user’s profile changes
have been successfully saved. It provides assurance that all modifications were
recorded in the system database.



Employer Dashboard
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Figure 2.1: Employer Overview Page

This figure shows the main dashboard for employers after logging in. It provides an
overview of job postings,and recent applicants. Employers can easily navigate between
posting new jobs and reviewing applications.
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Figure 2.2: Add Job post Page



This figure displays the page where employers can add new job openings by entering
details such as job title, description, qualifications, salary range, and disability inclusivity

level. The page allows employers to submit job listings for approval before publishing
them on the platform.
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Figure 2.3: Jobs Post Management Page

This figure shows the Job Post Management Page, which allows employers or
administrators to oversee all job listings posted on the Job4PWD platform. The page
provides an organized table view of job postings that includes essential details such as
job title, company name, posting date, location, and current status.
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Figure 2.4: Applicant Management Page



This figure shows the list of applicants who have applied for a specific job post.
Employers can view applicant details, download résumés, and manage the hiring
process directly from this page.

Application Decision

for the

Provide next steps or notes...

This will be visible to the applicant in their Applications list.

Submit Decision

Figure 2.5: Applicant approval form

This figure presents the Applicant Approval Form, a dedicated interface that allows
employers to review and evaluate job applications submitted by PWD job seekers. The
form displays comprehensive applicant details such as full name, contact information,
résumé or uploaded documents, disability category, and the position applied for.
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Figure 2.6: Edit Job Page

This figure displays the Edit Job Page, where employers can update or modify details
of an existing job post within the Job4PWD platform. The page provides editable fields
such as Job Title, Job Description, Qualifications, Location, Salary Range, and
Employment Type. Employers can also adjust accessibility requirements or indicate if
the position is open to specific disability categories.



Admin Panel

Admin Dashboard

Figure 3.1: Admin Dashboard View

This figure displays the admin interface where system administrators monitor all
platform activities. It includes key metrics such as total users, job posts, and active
employers. The dashboard provides tools for maintaining system integrity and
performance.
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Figure 3.2: Employers Management Page

This figure illustrates the Employers Management Page, a section of the Job4PWD
administrative interface designed to manage all registered employer accounts on the
platform. It displays a structured table containing key employer information such as
Company Name, Contact Person, Email Address, Registered Date, and Account Status
(e.g., Active, Pending, or Suspended).

Through this page, administrators can efficiently view, verify, edit, or deactivate
employer accounts to maintain platform integrity and ensure that only legitimate
organizations can post job openings. Search and filter tools allow admins to locate
specific employers quickly. Additionally, verification options may include reviewing
business permits or credentials before approval.
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Figure 3.3: Create Employer Page

This figure shows the Create Employer Page, which allows administrators to register
new employers or organizations on the Job4PWD platform. The page features a
structured form with input fields such as Company Name, Contact Person, Email
Address, Password, Company Address. Additional options may include uploading
specifying accessibility commitments to ensure inclusivity in hiring.

AR PENDING 1 VERIFIED & REJECTED 3

@ Dashboard All Statuses Work Setup Accessbiity

4 Employers
NAME

Job Seekers
Lebron James

Gian Accel Vivas
® veRiFIED
® verwrieD AcTIvE emote Equipment Provided, Flexible Hours, Internet Allowance, Night Shift Option, Training Provided
Lebron James lebronjamets@gmail.com wevaq2; AcTIvE -

Kristian Diether Alcantara

ranuel glenn biray

Figure 3.4: Job Seekers Management Page



This figure displays the Job Seekers Management Page, a vital component of the
Job4PWD administrative panel that enables administrators to oversee all registered job
seeker accounts on the platform. The page presents a well-organized table listing
important user details such as Full Name, Email Address, Disability Type,
Registration Date, and Account Status (e.g., Active, Pending, or Disabled).

From this interface, administrators can efficiently view, verify, update, or deactivate
user accounts as needed. The page may also include search and filter functionalities,
allowing the admin to quickly locate specific users or sort them based on disability
category or activity status. Additionally, the admin can inspect user profiles to ensure
that all information provided is accurate and appropriate for the platform’s standards.

Figure 3.5: Reports Management Page

This figure presents the Reports Management Page, a core section of the Job4PWD
administrative panel that provides access to reports related to platform activity.
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Figure 3.6: Jobs Moderation Page

This figure illustrates the Jobs Moderation Page, an essential administrative interface
within the Job4PWD platform responsible for reviewing and validating job postings
submitted by employers before they are made publicly visible. The page features a
structured list or table displaying each job post’s Title, Company Name, Date Submitted,
Status (e.g., Pending, Approved, or Rejected), and action buttons for View, Approve, or
Reject.
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Figure 3.7: Create Job (as Admin) Page

This figure shows the Create Job (as Admin) Page, a feature in the Job4PWD
administrative panel that allows system administrators to manually add or publish new
job postings on behalf of verified employers. The page contains a structured form with
fields such as Job Title, Company Name, Job Description, Qualifications, Location,
Salary Range, Employment Type, and Disability Category. There may also be options to
mark the job as Active, Pending, or Closed based on its posting status.
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This figure presents the Employer Reviews Page, a section of the Job4PWD platform
dedicated to displaying and managing feedback or evaluations given by job seekers to
employers. The page typically lists reviews in a table or card layout showing details
such as Employer Name, Reviewer (Job Seeker), Rating, Comments, and Date
Submitted. This section allows users and administrators to monitor how employers are
performing in terms of inclusivity, communication, and fairness during the hiring process.

Figure 3.9: Support Tickets Page

This figure displays the Support Tickets Page, a crucial component of the Job4PWD
platform that allows administrators to manage user-submitted inquiries, issues, or
requests for assistance. The page typically presents a structured list or table showing
details such as Ticket ID, User Name, Email Address, Subject or Issue Type, Date
Submitted, and Status (e.g., Open, In Progress, or Resolved).
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FK | user_id [VARCHAR{4)

name (VARCHAR(160))

sstor (VARCHAR(150))
issued_date (DATE)
oxpry_cato (DATE)
credental_id (VARCHAR(120))

attachment path (VARCHAR(Z55))

created_at (TMESTAMP)

Search_History

0 (INT UNSIGNED, Primary Key)

7K [ user.
query (VARCHARQS5))

created_at (THESTAMP)

created_at (TIMESTAMP)

Admin_Tasks_Log

PK | idINT. Primary Key)

sk (ARCHAR(100)
actr_user 0 (VARCHAR(40)
acio_user d (IARCHAR(40)
users_scamed N
usars_updited (INT)
Jots_s:anred (NT)
Jots_updatud (NT)

deias TEXT)

eretog aTIMESTAMP)
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